
Requirements to setup the UtiliView 
template for Esri’s ArcGIS Online:

1. One of the following Esri licenses
• Creator
• Professional
• Professional Plus

2. Access to the following:
• ArcGIS Pro & Online
• Ability to create API keys



Download and open a Subsite Schema 
Template file

https://www.subsite.com/software/software-updates/#utiliguard

The version 2 schema template is recommended for new setups.

https://www.subsite.com/software/software-updates/#utiliguard
https://www.subsite.com/software/software-updates/#utiliguard
https://www.subsite.com/software/software-updates/#utiliguard


3. Click Publish Web Layer.

2. Click Web Layer.
1. Click Share.



1.Name it.

3. Click Publish.

2. Optional: create a folder.



Click Map.

Now open ArcGIS Online



2. Click Imagery Hybrid.

1. Click Basemap.



1. Click Layers.

2. Click Add.



Click Add.

Find the feature layer (hosted) that was just uploaded



1. Click the back arrow. 2. Click the dropdown arrow.



1. Click Subsite UtiliView Points.

3. Enter a desired refresh rate.

2. Scroll down then enable automatic refresh.



1. Click on the Aggregation tab.

2. Enable the Clustering aggregation.



1. Click Subsite UtiliView Lines.

3. Enter a desired refresh rate.

2. Scroll down then enable automatic refresh.



1. Click Save as.

2. Name it.

3. Optional:
Put it in a folder.

4. Save it



2. Click Content.

1. Click Menu.



Click the feature layer.



Click Settings.



1. Enable editing.

2. Click Save.

3. Click Content.



1. Click New item.

2. Click Developer credentials.



1. Click API key credentials.

2. Click Next.



1. Click Private application with selected privileges and access.

2. Click Next.



1. Click Grant 
access to specific 
items.

4. Click Next.

2. Select the feature layer.

3. Select the web map.



Click Next.



1. Set the date for up to 1 year in the future.

2. Click Next.



2. Click Next.

1. Enter a 
name.



Click Next.



Click Next.



3. Paste.
2. Click Copy.

1. Create a secure and sharable document that 
can be accessed on the device where UtiliView 
will be setup initially.

4. Click Close.



Click Content.



Click on the web map.



Click Open in Map Viewer.



1. Copy the URL.

2. Paste it into the document.



2. Click Content.

1. Click Menu.



Click on the feature layer.



Click Subsite UtiliView Points.



1. Click Copy.

2. Paste it into the document.

3. Click back.



Click Subsite UtiliView Lines.



1. Click Copy.

2. Paste it into the document.



2. Tap New Map.

4. Copy and paste the data 
from the document here.

5. Save data.

1. Share the document with the 
mobile device where UtiliView will 
be setup initially.

3. Select the schema 
version that matches the 
setup template used.



The following are steps are optional



2. Tap QR.1. Swipe on the map to 
be shared.

Sharing a map with Locate Technicians 1/3



2. Tap New Map.

1. Open UtiliView on 
another device where the 
map will be shared.

Sharing a map with Locate Technicians

3. Tap scan QR code.

2/3



1. Share the document with the 
mobile device where UtiliView will 
be setup initially

Sharing a map with Locate Technicians

1. Scan the QR 
code from the 
original device.

2. Save data.

3/3



2. Select the lines layer.

1. Open the desired map.

3. Select Labels.

4. Select Arcade Expressions.

Make all line distances display as feet and inches 1/2



// Distance and unit
var v = DefaultValue($feature["locationDistance"], null);
if (v == null) return "";

var d = Number(v);
if (d != d) return ""; // NaN guard

var unit = Upper(Trim(Text($feature["distanceUnit"])));

// Convert meters → feet only when needed
if (unit == "METERS") {

d = d * 3.28083989501312; // exact factor
} else if (unit != "FEET") {

return ""; // unexpected value (shouldn't happen per your data 
rule)
}

// Track sign and convert using absolute value
var sign = IIf(d < 0, "-", "");
var ad = Abs(d);

// Feet and inches (rounded to nearest inch)
var ft = Floor(ad);
var inches = Round((ad - ft) * 12, 0);

// Handle 12" rollover
if (inches == 12) {

ft += 1;
inches = 0;

}

// Format: e.g., 13' 4"
return sign + Text(ft) + "'" + " " + Text(inches) + "\"";

2. Copy the text below and paste it into this window.

1. Delete the original text $feature["locationDistance"].

3. Rename the expression if desired.

4. Select Done.

5. Save the map.

Make all line distances display as feet and inches 2/2
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